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QRN: 603/5286/3     NCFE CACHE Level 2 Certificate in Understanding Personal Care 
Needs

The purpose of the Level 2 Certificate in Understanding Personal Care Needs is to give learners specialist 
knowledge to support their work within the social care and healthcare sectors. Learners will gain knowledge 
and understanding by successfully completing the units required.

Qualification structure:

All units are mandatory.

Who is it suitable for?

The target customer for this qualification will be 
an individual working within the health and social 
care sector, looking to gain specialist knowledge 
and understanding of personal care needs. 

Entry requirements:

Learners must be aged 16 and above. No 
specific entry requirements for the qualification 

About this qualification

Mandatory units:

Unit ref no. Title Unit type Level GLH

L/617/8829 Understand person-centred care Knowledge 2 30

F/617/8830 Understand how to support personal hygiene Knowledge 2 10

J/617/8831 Understand foot care for individuals Knowledge 2 25

L/617/8832 Understand how to support individuals to maintain oral 
health Knowledge 2 15

R/617/8833 Understand pressure area care Knowledge 2 30

Y/617/8834 Understand sepsis Knowledge 2 20

Guided Learning Hours (GL): 130  Total Qualification Time (TQT): 150



We continually invest in high quality qualifications for the health, care, early years and education sectors. Written and
developed by experts, they have helped millions of learners across the world to raise professional standards, earning us a
reputation for excellence and leadership across the sector. Our continued dedication to those who care for children, young
people and adults means that our qualifications will continue to meet the needs of the modern workforce.

Assessment
Portfolio of evidence. Pass/Fail

Progression
Learners who achieve this qualification could progress to: 
•	 Level 3 Award in Health and Social Care 
•	 Level 3 Certificate in Health and Social Care 
•	 Level 3 Diploma in Health and Social Care 

For more information
Full details of this qualification can be found on our website, www.qualhub.co.uk.
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