
Qualification facts

Understanding Peer Support 
in a Learning Environment

Level 2 Award in



This qualification is designed for any learner wishing to gain knowledge of peer support in a learning 
environment. They will also gain the skills needed to participate in a peer support relationship.
This qualification is suitable for learners aged 14 and above.

Entry requirements
There are no specific prior skills/knowledge a learner must have for this qualification. However, learners 
may find it helpful if they’ve already achieved a Level 1 qualification.

Qualification structure
To be awarded this qualification, learners are required to successfully achieve 2 mandatory units.

QRN: 603/4314/X NCFE CACHE Level 2 Award in Understanding Peer Support in 
a Learning Environment

Guided Learning Hours: 30
Total Qualification Time: 45

About this 
qualification

Title Unit type Level GL

Understanding peer support in a learning environment Knowledge 2 15

Use strategies and techniques for peer support in a learning environment Skill 2 15

Mandatory units



Assessment
This qualification is internally assessed and externally quality assured.

Progression
It is anticipated that for the majority of learners progression will be to further vocational learning leading 
to an appropriate and relevant occupational qualification at Level 2 or above. 

Learners may wish to progress to a Level 3 Mentoring or Coaching qualification.

Learners may also wish to progress onto the supporting and mentoring students in further and higher 
education T-Level occupational specialism.

For more information
Full details of this qualification can be found on our website www.qualhub.co.uk.

We continually invest in high quality qualifications for the health, care, early years and education sectors. Written and developed 
by experts, they have helped millions of learners across the world to raise professional standards, earning us a reputation for 
excellence and leadership across the sector. Our continued dedication to those who care for children, young people and adults 
means that our qualifications will continue to meet the needs of the modern workforce.
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